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HOW TO CONFIGURE, 

EXTRACT AND FIND THE 

SYSDIAGNOSE FILE USING 

ASSISTIVETOUCH

IMPORTANTE NOTE 

DOCUMENT THE DATE AND TIME 

YOU GENERATED THE SCAN, AS 

THIS MAY HELP YOU FIND THE 

SYSDIAGNOSE FILE



  Go to Settings1

  Go to Accessibility



  Go to Touch2



Tap AssistiveTouch
to open the settings 3

and then tap Activate 
the function



When you activate 
AssistiveTouch a new button 

will appear on the screen4

this is the
AssistiveTouch



5 Then click on 
Customize Top Level Menu



6 Inside Customize Top Level 
Menu , click on the + sign 

at the bottom right 
to add a new function



7 Now click on the + icon 
to apply the new function



Choose the Analytics8 Choose the 
Analytics function 

and click on it 



9 Confirm the 
Analytics option

The Analytics function has now 
been added to your device’s

 AssistiveTouch



10 Click on the 
AssistiveTouch button



11 Click on the
 Analytics button



12 Please wait until 
Analytics is done



Important note

When you click Analytics

the process will start automatically and

you can continue using the device 

for other things

ATTENTION! 

Sysdiagnose takes about 10 minutes

to complete. After these minutes

 follow the next steps



Click on the
 Analytics button13 From the Main Menu 

go to Settings

click on 
Privacy & Security



14 click on
Analytics & Improvements



Wait untill it Analytics 
is done13 click on

Analytics Data15



16 This is the way to access 
the Sysdiagnose file that 
has already been created

A list of various log analytics files will appear 
on the screen. Choose the Sysdiagnose



17 click on it and share it
 using the method 

previously agreed with 
InterSecLab

Now you can disable the 
AssistiveTouch button




